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Live Nation 
Disabled Access Registration Form

Thank you for your recent purchase. If you would like access to our disabled customer facilities and/or are applying for a carer/PA ticket, please read the following information, fill in this form and send it back to us.
General Notes: All disabled customers are welcome at Hyde Park, but as it is a greenfield site there are sections of the arena that have uneven ground meaning that sometimes, access is difficult. Stewards however, will be around to assist.

Live Nation provides facilities in the arena to accommodate disabled customer's need. Not all disabled customer's need use of these facilities but we will provide access to whatever is needed and/or a free carer/PA ticket where required to ensure your stay is comfortable and most of all enjoyable.

Arena Facilities: Access to the arena is via Gate X6.

A viewing platform is available at the Main and 2nd Stage and we have a strict one plus one policy (disabled customer + their carer/PA). Carer/PA’s may be asked to leave the platform when it is busy to avoid overcrowding and we ask all customers to be considerate of others needs. 
We will provide access to the viewing platform for all customers that need use of this facility. This includes, though not exclusively, wheelchair users, customers who are unable to stand for long periods, customers unable to be in large crowds and customers with invisible disabilities. Seating will be provided on each platform for anyone who is not a wheelchair user, including customer’s carer/PA. Please be aware NO folding chairs are permitted into the arena.

There are also accessible toilets located in most toilet blocks on the site, and specifically by the viewing platforms. We will also provide standard toilets at the viewing platform for non wheelchair users and carer/PA’s.

Please Note: All viewing platforms operate a strict No Smoking policy.
Documentation: To make sure that the support we offer our disabled customers is not abused and that we provide the right facilities to our customers, we need you to provide us with details of your requirement(s). We want to understand how your disability may affect you whilst at the event and how we can help you.  If you don’t want to provide this information here, please let us know and we will call you to discuss.  Please attach a photocopy of either your DLA letter (Xmas bonus letters are not accepted) or a letter from your doctor clearly confirming the need for the request(s) on the registration form and then send it to us. Both the registration form and proof of disability need to be received together in order to be reviewed. Please feel free to cross out details such as reference numbers and amounts that are not directly relevant to your application. We will keep these letters secure and once we have reviewed them, we will immediately and securely destroy them. Please be patient and wait to hear from us. If you have not heard from us within six weeks of sending in your application please email:

Hard Rock Calling: access@hardrockcalling.co.uk
Wireless Festival: access@wirelessfestival.co.uk 

All other Hyde Park Events: access@livenation.co.uk 
Requests need to be submitted within two weeks of purchasing your ticket. As the festival draws closer the cut off date for submitting your registration form will be:

Hard Rock Calling: Monday 9th July 2012

Wireless Festival: Monday 2nd July 2012
All other Hyde Park Events: One week prior

Registration forms cannot be submitted on the day. Please fill in the below registration form as soon as you are able and return to either of the following methods.
Post: Sally Bancroft

         Live Nation

         2nd Floor, Regent Arcade House

        19-25 Argyll Street

        London

        W1F 7TS

Fax: 0870 094 9230
Email: access@hardrockcalling.co.uk for Hard Rock Calling, access@wirelessfestival.co.uk for Wireless Festival & access@livenation.co.uk for all other Hyde Park Events. 
LIVE NATION REGISTRATION FORM


NAME: 


EMAIL:


CONTACT NUMBER:


ORDER NUMBER: 

NAME OF EVENT:

REQUIREMENTS 


VIEWING PLATFORM ACCESS:                   WHEELCHAIR CHARGING: 


MEDICATION STORAGE (REFRIDRATED MEDICATION ONLY): 



Are you requesting a free care/PA ticket? 


Are you a wheelchair user? 

To make sure that the support we offer our disabled customers is not abused and that we provide the right facilities to our customers, we need you to provide us with details of your requirement(s). We want to understand how your disability may affect you whilst you are at Hyde Park and how we can help you.  If you don’t want to provide this information here, please let us know in the notes section below and we will call you to discuss.  If you are happy to provide the details here, please attach a photocopy of either your DLA letter (Xmas bonus letters are not accepted) or a letter from your doctor clearly confirming the need for the requests in the registration form. Please feel free to cross out details such as reference numbers and amounts that are not directly related to your application. We will keep these letters secure and once we have reviewed them, we will immediately and securely destroy them.


Please outline your request for a carer/PA ticket.



Please confirm the name of your care/PA. 

ADDITIONAL NOTES & INFORMATION









































































































































