Download Festival
Disabled Access Registration Form

Thank you for your recent purchase. If you would like access to our disabled customer facilities and/or are applying for a carer/PA ticket, please read the following information, fill in this form and send it back to us with proof of disability.
General Notes: All disabled customers are welcome at Download, but as it is a greenfield site there are steep stony hilly sections, meaning that sometimes access across the site is not that easy. Stewards however, will be around to assist.
Live Nation provides a number of facilities in the arena and campsite at Download to accommodate disabled customer's needs. Not all disabled customers need use of these facilities but we will provide access to whatever is needed and/or a free carer/PA ticket where required to ensure your stay is comfortable and most of all enjoyable. 
Distances: Please see the Disabled Access Information section on the Download Festival Website for the distances involved across the festival. www.downloadfestival.co.uk  
Arena Facilities: Where possible, track will be laid from the disabled customer entrance to the main stage viewing platform. We are unable to extend this to the 2nd and 3rd stage platforms for health and safety reasons. Viewing platforms are available at the main, 2nd and 3rd stages only and have a strict one plus one policy (disabled customer + their carer/PA) Carer/PA’s may be asked to leave the platform when it is busy to avoid overcrowding and we ask all customers to be considerate of others needs. The viewing platforms are made available on a first come first served basis and once we are at capacity, we will operate a one off, one on policy. Seating will be provided on each platform for anyone who is not a wheelchair user, including customer’s carer/PA. There are accessible toilets located in most toilet blocks on the site, and specifically by the viewing platforms.  PLEASE NOTE: All viewing platforms operate a strict No Smoking policy. 
Campsite Facilities: The disabled customer campsite is available to customers who are unable to camp in the standard campsites or who need access to the specialist facilities we provide. You are welcome to camp with your friends, although due to restrictions on space, we need to limit the number of people in this campsite. In addition to the disabled customer and their carer/PA, we will permit three more friends in the group. Please ensure you make us aware if you wish to camp with your friends, so they are provided with the appropriate wristbands on arrival. Failure to notify us of this may result in us being unable to accommodate your friends on the day. 
The campsite is more spacious than in the main campsite and has track laid where possible to improve accessibility for wheelchair users and customers with mobility disabilities. Accessible showers and toilets are provided, along with a secure fridge for any medication that may need to be kept cold. Charging facilities are provided for electric wheelchairs or scooters on a first come first served basis. We will also have a HDU which is a High Dependency Unit containing a raised bed with a hoist above, it also has a toilet and sink. Please note that hoist slings will not be available.  If you wish to use this unit, please bring your own hoist sling.
PLEASE NOTE: Gas Stoves/Cylinders are NOT permitted in the disabled customer campsite in 2012, other than those professionally fitted in caravans/campervans.  

Travel Information: Car: The disabled customer parking area is located at the front of the West car park and available on a first come first served basis. Parking is free of charge for blue badge holders. Access to the arena from the car park and campsite entrance is via a tarmac road. If you are camping in the disabled customer campsite, cars can be parked next to tents if required, though we are unable to offer this to everyone due to restrictions on space. 
Public Transport: The closest train stations are East Midlands Parkway and Derby, official external shuttle buses will operate from both stations taking you directly to the festival. Please Note: Not every shuttle buses will be accessible. 

Please make yourself familiar with the Download map and the distances involved from the main shuttle bus pick up/drop off point to the disabled customer arena entrance or disabled customer campsite. Distances can be found on the Download Festival website. 
Internal Shuttle Bus: An accessible shuttle bus service will be available for any customers camping in the disabled customer campsite who wish to go to the standard campsite/Village area. The shuttle bus stop will be by the Coppice Tower Box Office and this service only runs between these two areas. Please note disabled customers and their carer/PA take priority on this service. If there is room on the shuttle afterwards, family and friends from the campsite can join. We will refuse customers if they are not being considerate to others (this includes respecting the bus and its driver). Please note: After the arena has closed each night there will be a vehicle curfew, meaning the shuttle service will stop running whilst customers exit the event. Once the crowds have cleared and we have the go ahead from the event Health & Safety manager, the shuttle bus will continue to run. Please Note: This service is not available to Day or Weekend Ticket holders. 
Documentation: To make sure that the support we offer our disabled customers is not abused and that we provide the right facilities to our customers, we need you to provide us with details of your requirement(s). We want to understand how your disability may affect you whilst you are at Download and how we can help you.  If you don’t want to provide this information here, please let us know and we will call you to discuss. Please attach a photocopy of either your DLA letter (Xmas Bonus letters are not accepted) or a letter from your doctor clearly confirming the need for the requests on your registration form and then send it to us. Both the registration form and proof of disability need to be received together in order to be reviewed. If you have requested disabled customer car parking please also send a copy of your official blue badge. Please feel free to cross out any details, such as reference numbers and amounts that are not directly relevant to your application. We will keep these letters secure and once we have reviewed them, we will immediately and securely destroy them. Please be patient and wait to hear from us. If you have not heard from us within 6 weeks of sending in your application please email access@downloadfestival.co.uk 
Requests need to be submitted within 2 weeks of purchasing your ticket. As the festival draws closer the cut off date for submitting your registration form will be MONDAY 4TH JUNE 2012. Registration forms cannot be submitted on the day. Please fill in the below registration form as soon as you are able and return to either of the following methods.
Post: Sally Bancroft

         Live Nation

         2nd Floor, Regent Arcade House

         19-25 Argyll Street

         London

         W1F 7TS 

Fax; 0870 094 9230
Email: access@downloadfestival.co.uk
Registration Form
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NAME: 


EMAIL:


CONTACT NUMBER:

ORDER NUMBER: 
NAME OF EVENT:

REQUIREMENTS 


DISABLED CAMPSITE:                       DISABLED CAR PARKING: 

VIEWING PLATFORM ACCESS:              WHEELCHAIR CHARGING: 

MEDICATION STORAGE (REFRIGERATED MEDICATION ONLY): 
CAMPSITE CUSTOMERS 
Please ignore this section if you have purchased a Day or Weekend Arena Ticket

You are welcome to camp with your friends, though we must limit the number of people in each party due to restrictions on space. In addition to the disabled customer and their carer/PA we will permit 3 more people in your group. Please complete the below:

How many people in your party, including the disabled customer and their carer/PA?


How many tents in your party? Please include how many man each tent is:
Do you need to park next to your tent? And if so please explain why?

If any customers turn up with more people/tents/cars than their requested amount they will not be permitted onto the campsite. If you wish to amend your booking once you have submitted your registration form, please email: access@downloadfestival.co.uk. We cannot guarantee your request will be accepted if the campsite is already full. 
Are you requesting a free Carer/PA ticket? 


Are you a wheelchair user? 
To make sure that the support we offer our disabled customers is not abused and that we provide the right facilities to our customers, we need you to provide us with details of your requirement(s). We want to understand how your disability may affect you whilst you are at Download and how we can help you.  If you don’t want to provide this information here,

please let us know and we will call you to discuss.  If you are happy to provide the details here, please attach a photocopy of either your DLA letter (Xmas bonus letters are not accepted) or a letter from your doctor setting out the details/requests. Please feel free to cross out details such as reference numbers and amounts. We will keep these letters secure and once we have reviewed them, we will immediately and securely destroy them.

Please outline why you need for a Carer/PA ticket.


Please confirm the name of your Carer/PA. 

CAMPERVAN/CARAVAN SUPPLEMENT TICKET

Campervan supplement tickets have now sold out.  
Anyone who turns up on the day without a campervan supplement ticket will not be permitted onto the disabled customer campsite.  

ADDITIONAL NOTES & INFORMATION





































































































































































